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“Identity Theft Bill to Ease Consumer Anxiety”


In response to many inquiries from constituents regarding identity theft, Representative Christopher G. Fallon (D-Malden) announced this week that House Bill 4775, which is intended to strengthen consumer protection laws under Massachusetts General Laws, Chapter 93, Sections 1 and 2, is currently under review by the committee of House Ways and Means.  

Representative Fallon stated: “If engrossed, this bill will greatly reduce identity theft for consumers in the Commonwealth of Massachusetts by making it harder for data recipients to disclose individual’s personal identity information, and therefore, making it more difficult for potential identity thieves to obtain the personal identity information of consumers.”   
For the purpose of this bill, “personal information” does not include publicly available information that is lawfully available to the general public.  It does include, however, a person’s first name or first initial and last name in combination, social security numbers, divers’ licenses numbers, account, credit or debit card numbers, signature, fingerprints, photographs or computerized images. Upon acquisition of this information by an unauthorized person, a data recipient (any entity that deals with nonpublic personal information with the exclusion of law enforcement and homeland security agencies of the federal, state, county or municipal governments of the Commonwealth) must inform the individual whose personal information has been obtained as soon as possible via written or electronic notice, conspicuous posting on the data agency’s website, or notification to a major statewide media outlet.  A failure to follow these procedures would constitute a breach of Chapter 93A by the data agency.
Representative Fallon further stated: “This bill will increase identity security in several new ways including: establishing a strong security freeze with low fees enabling consumers to ‘lock’ their credit report in order to prevent would-be identity thieves from taking out credit in their name; requiring data recipients to properly dispose of consumers’ personal information; prohibiting the sale of social security numbers and limiting their use as identifying numbers; creating verification standards for credit card companies on solicitations sent through the mail when a change of address is requested; and allowing victims of identity theft to get a police report, which is critical in rectifying any identity theft situation.”  

The Representative concluded: “This bill has the potential to deter identity thieves and to give all consumers peace of mind because they will know that the Commonwealth is working diligently to keep personal information exactly that.”
